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fAt A Glance
Yuck! Burnt meat from gas grill flareup-flames is charring! Go 

with an electric grill from Federated for fast, easy and juicy grilled 
meats! Choose from two tabletop models (great for camping) or 
a cart grill model too! Prices range from $60 to $163, plus tax. 
See photos on our website or our lobby display. 

What a thrill...
electric grill 
season awaits & 
buy from co-op 

Paperless bills means less filing, plus more info at 
your fingertips! Mobile app now shows bills too!

Sign up for paperless bills to save 
time, money and the environment. 
On-the-go convenience

Electric co-op members cite con-
venience as the number one reason 
for enrolling in paperless bills. Rather 
than waiting for it to arrive in the mail, 
customers can quickly access their 
bill from their e-mail inbox days 
earlier. Paperless bills fit into our 24/7 
schedules and reduce stress. 

Flexible payment options add to 
the convenience. Paperless billing 
customers have access to numerous 
payment options, such as your bank 
account, debit card, credit card, Auto 
Pay and the co-op’s mobile app. You 
can sign up for mobile app and e-mail 
notifications for payment reminders 
through Online Pay on our website too.
Pay anytime — anywhere!

The ability to access your bill from 
any location is a significant benefit of 
paperless billing. 

A survey of smartphone owners 
finds 42 percent pay their monthly bills 
through a mobile device. In addition 
millennials and consumers with a 
household income between $50,000 
and $99,000 are more likely to use 
mobile bill pay. 

Whether at the cabin, camping in the 
summer or as a winter snowbird, pay 
your bill on your smartphone. Even as 
a homebody during the pandemic, pay 
your electric bill while watching Netflix 

using your smartphone or tablet.
Save a tree & cut carbon footprint

Co-op members are increasingly 
concerned about the environment. 
Research finds that 68 percent of 
millennials purchase a product with 
the environment in mind. Paperless 
bills save on paper, ink, postage and 
transportation. According to Questline, 
paper makes up to 25 percent of landfill 
waste, 33 percent of municipal waste 
and 50 percent of business waste.
Save money

For business customers paperless 
billing reduces operational costs. 
Compared to residential consumers 

who receive about 12 bills a month, 
small businesses receive about 50 
bills on average. 

Traditional paper bills require a 
constant supply of postage and time 
logging into payment websites or 
writing a check. Electronic bill state-
ments are one less piece of paper to 
keep track of each month. Just click 
on the co-op’s website to look at the 
past bill history. Plus, now past bills 
can be viewed on the co-op’s mobile 
app as well. 
Sign up for paperless bills

1. Log into your electric account 
from www.federatedrea.coop; click on 
“Online Pay” button. Have your electric 
bill handy for the account number; 
you’ll need for verification your meter 
number, phone number or e-mail that’s 
set up in our billing system. Create 
your user name and password. 

2. After step one, download the 
mobile app on your smart phone 
(search for Federated Rural Electric). 
Then you can use the mobile app 
to make future payments from your 
phone, tablet or through our website 
link “Online Pay” on your PC; you can 
even sign up for Auto Pay (download 
form from our website or call us), where 
payment is authorized automatically on 
the due date from your bank account. 

3. Otherwise, call the office 847-3520 
or 1-800-321-3520 during business 
hours to sign up with an employee. 

Members now have three ways to 
receive their bill: via Post Office, e-
mailed as a paperless bill or through 
the Federated app on your smartphone! 
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Energy Wise

Hello warm weather. Humidity also 
comes with the changing seasons. Is 
your home ready?

High humidity can make a home 
feel warmer. It can also make your 
cooling system run less efficiently 
and encourage mildew and bacterial 
growth, decreasing air quality. For 
comfort and cooling efficiency many 
people use a dehumidifier.

Keep in mind a dehumidifier may 
add up to $50 a month on your electric 
bill each month, depending on the 
moisture and run time. 

If you are shopping for a dehumidi-
fier, choose an Energy Star model. A 
dehumidifier that has earned the 
Energy Star label uses more efficient 
refrigeration coils, compressors and 
fans to remove the same amount of 
moisture as a similarly-sized conven-
tional unit, but it uses 15 percent less 
energy. The annual energy saved by an 
Energy Star dehumidifier could power 
an Energy Star refrigerator for nearly 
two months! If you buy an Energy Star 
portable dehumidifier, save more with 
your electric co-op’s $25 rebate; find 
the form on our website. 

Portable dehumidifiers are what most 
people use. Here’s some handy tips.

• Portable dehumidifiers have 
top-mounted air discharges and can 
be placed against walls, but if you do 
not have top-mounted discharge, make 
sure the dehumidifier is located away 
from walls and furniture so that air can 
circulate freely around the unit.

• Doors and windows to the space 
being dehumidified should be closed 
while the unit is running. This will 

ensure that the space is dehumidified 
as efficiently as possible.

• Locate away from sources of dust 
and dirt (like woodworking equipment), 
which can clog coils and grills.

• If you plan to use a hose to drain the 
dehumidifier’s water bucket, make sure 
the unit is located near enough to the 
floor drain or sump to avoid the need 
for a long and unwieldy hose. Don’t 
create a tripping hazard! Never set up 
water drainage near electrical circuits 
or devices. Make sure the dehumidifier 
is connected to a properly grounded 
outlet. Keep drain hoses away from 
electrical cords and connections.

• Do not be alarmed if the air 
temperature directly around the unit 
is warmer than in surrounding areas. 
As a dehumidifier removes moisture 
from the air, it slightly warms the space 
around it.

Humidity is most often talked about 
in terms of Relative Humidity (RH). RH 
is the amount of water vapor actually 
present in the air compared to the 

Wring moisture and dollars out of the 
air with an energy-efficient dehumidifier

greatest amount of water vapor the 
air can hold at that temperature. The 
optimum RH level for a building is 
generally considered to be between 
30-50 percent. In colder climates, dur-
ing the heating season, humidity levels 
should be in the range of 30-40 percent 
RH to prevent window condensation.

All Energy Star dehumidifiers 
include a built-in humidistat, a device 
that allows you to set the desired RH 
level that you would like for the room. 
Once the room reaches the desired 
RH level, the dehumidifier will cycle 
on and off automatically to maintain 
the level. Energy Star models are 
available for both portable and whole 
home dehumidifiers. 

Whole-home dehumidifiers are typi-
cally installed in your home’s air ducts 
to dehumidify multiple rooms. If you are 
considering installing a whole-home 
dehumidifier, it is important that the 
unit is sized and installed correctly by 
a professional. 

How humid is your house? The best dehumidifiers help reduce excess 
moisture, eliminate bacteria in the air and protect your home from mold 
and mildew. Excessive moisture in the home can result in unpleasant 
odors, damage to home fixtures and cost the homeowner money and time.
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Safety

Watt’s New

Power failure bulbs stay lit during a power outage

The electric panel is like the heart 
of your home. Your heart pumps 
blood throughout your body. Your 
electric panel sends electricity 
throughout your home. Make sure 
your electric panel is in good working 
order.

An electrical panel should be 
clearly labeled. You can turn off 
power to certain parts of the home or 
use the main switch and disconnect 
all power. Accurate labels are key to 
work safely when making repairs.

Electric panels must be up to 
“code.” They must be set at a certain 
height, be accessible and be safely 
located (can’t be in a bathroom).

Here are some warnings that you 
have a bad electric panel.

• A burning smell near your electri-
cal panel is a very urgent problem. If 
you have such a smell, shut off the 
power and call an electrician ASAP.

Make sure your electric panel is safe

One of the worst things about a power failure is finding 
your way around the house once the lights go out. Most of 
us keep our candles and flashlights in storage where they 
are not easy to find in the dark. If these items are located 
in a drawer, we have to locate them by feel, as well!

Emergency power failure bulbs solve this problem. The 
Boundary company manufactures LED bulbs that stay lit 
when the power goes out. Each bulb has an internal battery 
that kicks in during an outage and lasts for 24 hours.

These LED power failure bulbs work like ordinary bulbs 
when there is no outage. They turn on and off with the flip 
of the switch. Simply screw them into a socket in a ceiling 
or lamp. Once the bulb’s battery is charged, they will stay 
lit if an interruption in power occurs, helping you to find your 
way around a dark house safely and quickly.

These power failure bulbs can also be removed from 
their socket and carried around like a portable light. A bulb 
holder is included, allowing you to hang the bulb anywhere.

Boundary LED Power Failure LED Bulbs are available 
online and in a variety of stores. They cost approximately 
$65 for a four-pack. 

• Breakers that won’t stay set — a 
breaker that re-trips as soon as you 
reset it is probably experiencing a 
short circuit, but it could be an issue 
with the breaker itself. If you can’t 
find a short circuit issue, call an 
electrician to investigate.

• Signs of melting on wiring, break-
ers or electrical outlets — melting 
is a sign of overloaded circuits. If 
you see any indications of it, have 
an electrician come and take a look 
as soon as you can.

• Breakers that trip often — break-
ers that trip constantly may simply 
be overloaded, meaning you need 
to remove some electrical devices 
from that circuit. If you’re fairly sure 
the breaker isn’t overloaded, but it 
keeps tripping anyway, there may 
be another issue with the switch. 
— Information courtesy of Minnesota 
Rural Electric Association

Breaker issues? Burnt smell, frequent 
tripping and melting means call an 
electrician to investigate and repair.
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Be ready for summer with our 
heat pump rebates & savings

Install a 14-16 SEER air source 
heat pump and receive a $1,000 
rebate. Install a 17 or higher SEER 
air source heat pump this year and 
receive a $1,500 rebate, while 
funding lasts. In addition, ground 
source heat pumps earn a $350/
ton rebate and the 26 percent 
federal tax incentive in 2021. 
Meanwhile, install a ductless air 
source heat pump to receive a 
$300 rebate. 

Find the rebate forms and 
installers on www.federatedrea.
coop. Otherwise, call the office 
or request the rebate form from 
info@federatedrea.coop.  Rebates 
are provided as a credit on your 
electric bill. Sorry, Federated does 
not rebate central air conditioners. 
Air source heat pumps are more 
efficient and operate year-round 
to keep you cool in the summer 
and warm the rest of the year. 
The larger rebate offset the cost 
to bump up from a central air to 
an air source heat pump. 
Water heater one-stop shop!

Turn to us for your 
next water heater for 
your home, hog barn or 
heated shop. American-
made water heaters are 
in stock with a life-time 
warranty for the original 

owner against leaks. Cost $539, 
plus tax, installation included. 

Federated
Focus

Cookie Mining, Battle of the Bulbs, Energy Jeopardy, Electricity from Coal 
and Energy Economics...

These are just a few of the lesson plans teachers can take back to their 
classrooms after attending the free Lignite Energy Council Teacher Seminar 
June 14-17. Basin Electric,  your electric co-op’s wholesale power provider, 
sponsors elementary and secondary teachers from Minnesota, Montana, South 
Dakota and North Dakota. Sign up today! Due to Covid, the class size is no 
longer 130, but 75 attendees.

The seminar is a  two-credit class that lasts four days. The seminar is held at 
Bismarck State College, Bismarck, North Dakota. It provides teachers with the 
information and educational materials to teach their students how lignite coal is 
mined and used to produce electricity in the Midwest. In addition, the seminar 
covers lignite’s economic impact on the region and environmental issues.

During the seminar, teachers hear presentations by educators, researchers 
and lignite industry representatives. One day is devoted to touring mining 
operations, reclamation sites and coal conversion facilities. 

Teachers attending the seminar will receive lecture outlines, sample lesson 
plans, classroom exercises, coal and ash samples, audiovisual materials, and 
information on the facilities they tour. Free lodging is provided in a Bismarck 
State College dormitory (two people per room). Meals are also provided. Sign 
up www.lignite.com/teachers. A $60 deposit is required, but is reimbursed at 
check in. Travel and meals’ costs are reimbursed. 

Teachers: earn two free college 
credits June 8-11 & learn about coal

GreenTouch clean up returns — 
May 1 at Kilen Woods State Park

Lend a helping hand at Kilen Woods State 
Park north of Lakefield May 2 from 9 a.m. to 
noon. Families will work together as there’s 
plenty of room to socially distance. Rake, 
pick up downed branches on the trails, 
paint, clean the park shelter/office and 
more. Rather than a group meal, Federated 
volunteers will each receive a $10 Subway 
gift card. (Tentative due to Covid-19.)

RSVP to Federated by 
April 29 so enough gift 
cards are picked up 
for the volunteers; call 
507-847-3520 or 1-800-
321-3520 and press 
extension 2224 for An-
drea or e-mail info@
federatedrea.coop. 
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Federated congratulates the three 
local students receiving the 14th annual 
$1,000 Federated/Basin Scholarships. 
This is the 12th year that two students 
were selected. In addition, this year 
a third student was selected in place 
of Federated’s Youth Tour trip to 
Washington, D.C., which was cancelled 
due to the pandemic.

Mackenzie Henning, Jackson, 
receives a $1,000 Basin/Federated 
scholarship. Henning is a senior at 
Jackson County Central High School. 
Henning intends to go to South 
Dakota State University (SDSU) and 
will double major in biotechnology 
and ag science. She is the daughter 
of Brad and Ann. 

Nathaniel Post, Lakefield, receives 
the $1,000 Federated/L&O/Basin 
Scholarship. Post is a freshman at 
SDSU; he is majoring in agriculture 
engineering and minoring in precision 
ag. Post is the son of Eric and Barb. 
He graduated from Jackson County 
Central High School last spring.

Bryn Anderson, Jackson, receives 
the $1,000 Federated Youth Tour 
scholarship. She is a senior at Jackson 
County Central High School. She will 
major in animal science under the pre-
veterinary route at SDSU. Anderson is 
the daughter of Ron and Sara. 

“These scholarships come from 

two of our power suppliers, Basin 
Electric Power Cooperative based 
in Bismarck, North Dakota; and 
L&O Power Cooperative in Rock 
Rapids, Iowa,” stated Scott Reimer, 
Federated’s general manager. “We 
are members of both cooperatives 
since 2008. Basin awards 136 of 
these scholarships to local electric 
cooperatives. Federated is excited 
to award these $1,000 scholarships 
to Mackenzie, Nathaniel and Bryn.”

The Basin scholarships are available 
to Federated members with high 
school seniors and college students 

Three students selected for the $1,000 
Federated/Basin 2021 scholarships

Mackenzie Henning, Jackson Nathaniel Post, Lakefield Bryn Anderson, Jackson

who will be enrolled full-time in an 
accredited two-year or four-year col-
lege, university or vocational/technical 
school working on an undergraduate or 
master’s degree. Federated received 
11 applications. Each applicant 
completed a two-page application, 
wrote an essay, submitted grades, a 
reference checklist, work history and 
involvement.

These scholarship applications were 
judged by retired school personnel: 
Larry Traetow, formerly from Jackson 
County Central; and LeeAnn Steen, 
formerly from Martin County West. 

Outage map shows counts by township

Federated added a public outage map to its home page (www.federatedrea.coop). 
Add it to your bookmarks on your smartphone, tablet and PC. The color indicates 
how many are out of power in a township. This means if you are a snowbird, at 
work or on vacation, you can have a general idea if your home has power. Plus, 
it shows if it’s a large or small outage. During major storms, you can watch the 
restoration progress. All gray in all townships means no outages at the moment! 
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Know what’s below: 
steps for safe digging

Spring is just around the corner! It’s a 
great time to get outside and enjoy the 
fresh air. Perhaps you’re making plans 
for a new garden or a lawn makeover. 
Regardless of why you are digging, 
remember to keep safety in mind for all 
projects –– especially those that require 
digging near underground utility lines. 

Most of us never think about the 
electric, gas, water and other utility lines 
buried below the ground, but hitting one 
of these lines while digging is not the 
reminder you’ll want –– trust us! Your 
electric cooperative reminds all members 
who are planning a digging project to 
call 811 at least three business days 
before you start. This is the same as 
calling Gopher State One Call (1-800-
252-1166). Otherwise, you can submit a 
request online by visiting www.call811.
com/811-In-Your-State. Here’s how the 
process works...

After you call or submit your request 
online, all affected utilities are notified of 
your intent to dig. It may take the utilities 
a few days to get to your request, so 
please be patient. Utilities have 48 hours 
to mark their facilities so please plan 
ahead. Before you break ground, confirm 
that all of the utilities have responded to 
your request. If you placed your request 
by phone, use the process explained 
by your 811 call center representative. 
If you submitted your request online, 
refer to your 811 center ticket to confirm 
everything. 

This also applies if you are doing some 
tiling, making a new field driveway in the 
ditch, building a new house, addition or 
bins and yes planting trees! Your electric 
co-op marks lines up to the meter. Any 
underground lines in the yard past your 
meter will need to be located by your 
electrician. (See graphic on Page 7.)

By taking this important step before 
you break ground on your project, you 
can help protect not only yourself, but our 
community. Disrupting an underground 
utility line can interrupt service, cause 
injuries and cost money to repair, so 
remember to call 811 first and know 
what’s below.  
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Take stock and share your favorite Crockpot recipes. Send us your favorite Crockpot recipes for roasts, chick-
en, rice, potatoes, hotdish and even desserts. Mail to Editor, Federated Rural Electric, PO Box 69, Jackson MN 
56143-0069 or e-mail to christoffer@federatedrea.coop by April  26. Add your name and phone number. Thanks 
for sharing with us! 

What a crock — full for supper! Share your best Crockpot recipes
Recipes

Dad’s English Muffin Bread 
by Elizabeth Shimon, Granada

5½ c. warm water 
3 T. sugar  
2 T. salt 
3 packages rapid rise yeast 
11 c. flour 
Mix the dry ingredients and then add 

the water. Put into two well greased 
large loaf pans. Let rise until dough 
reaches the top of the pans. Bake at 
350º for 45 minutes or until golden 
brown. About 10 minutes before the 
loaves are done, brush with butter. 
Cool before cutting. 

Pumpkin- Zucchini Bread by Laurie Sherman, Truman   
3 eggs  
2 c. sugar                 
3 c. flour (can substitute gluten-free flour)                    
1 tsp. baking soda   
1 can pumpkin      
½ tsp. each: baking powder, salt, cinnamon, nutmeg & cloves
1 c. butter 
1 T. vanilla
1 c. shredded zucchini  
1 c. chopped walnuts (optional)
Combine eggs and sugar; add pumpkin, softened butter and vanilla. Combine 

dry ingredients and then add to wet ingredients. Stir in the zucchini and walnuts.  
Bake in oiled loaf pans at 350º for 45 to 50 minutes. Cool in pans for 10 

minutes. Makes two 9x5x3" loaves. 
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David A. Hansen, President — 847-3530
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Bruce Brockmann — 399-3487 

Glenn Dicks — 840-1075
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Scott Thiesse — 399-6427

The Board of Directors generally meets the last 
business day of the month at 8 a.m. at the Jack-
son office. Regular board meetings are open to 
the membership. Members interested in discussing 
business items should contact the general man-
ager or president three days before the meeting.

Scott Reimer

Manager’s Message
Let’s talk technology...

The energy industry is undergoing rapid 
change. Technology is paving the way for 
innovation in the way energy is used, produced, 
stored and shared. Consumers are interested 
in more green energy alternatives, while smart 
homes and apps make managing energy use 
and paying your electric bill more convenient 
than ever.

While the changing energy market has created 
more options for consumers, it has also resulted 

in more utility scams and misleading information surrounding solar 
installations in particular. That’s from two factors. 

Utility scams are common due to the vast number of utilities that exist, 
plus consumers are understandably anxious with the threat of disruption 
to their electric service. Second, new products and services in the energy 
industry provide an opening for scammers and pop-up companies to 
provide misleading information or shoddy products and services. 
Avoid phone scams

A common phone scam typically begins with a phone number that 
appears to be from a valid utility company. The scammer will claim you 
have a past due account and threaten to disconnect service or take legal 
action. The scammer will typically demand that you use a prepaid debit 
card or money order, often within a very short, urgent time frame to pay 
the “past due” amount. 

You can combat this scam by being aware of the status of your account. 
Never give your banking or personal information over the phone to 
someone you did not call. If you have a question or concern about your 
energy bill, call us directly at 507-847-3520 or 1-800-321-3520. Do not 
use the phone number given by the scammer. 
Avoid solar scams

Another scam we see from time to time is connected to rooftop solar. 
Homeowners with rooftop solar may receive a sales call offering an 
accessory, upgrade or extended warranty to their solar array. The calls 
could be from crooks claiming to represent a solar company, promising 
to replace faulty or broken parts or improve efficiency. Again, if you are 
not expecting the call, don’t be fooled. These calls offering misleading 
information are likely a scam. Call the company that installed the solar 
array if you think there may be a problem. Other than occasional cleaning, 
rooftop solar (if installed correctly) is virtually maintenance-free. 
Use trusted sources

If you’re considering solar for your home, make sure you are working 
with a reputable company. Because this is still an emerging industry with 
evolving technology, a proliferation arose of pop-up companies in the 
market to make a quick buck. Representatives of rooftop solar companies 
may have more sales experience than knowledge of the energy industry, 

plus their primary goal could be making a 
sale and moving on to the next prospect. 

Federated REA can offer an assessment 
to determine whether solar is right for you. 
After all, Federated REA has a different 
“bottom line” that is not directly tied to the 
sale of a product. We take a more holistic, 
objective view of how to achieve energy and 
cost savings for our member owners, which 
may or may not include solar. Plus, check out 
our website wind and solar content (www.
federatedrea.coop); click on programs and 
then wind/solar. 

In this ever-changing environment it’s 
important to remember you have a trusted 
energy advisor in Federated REA. We are a 
community-focused organization that works 
to efficiently deliver affordable, reliable and 
safe energy to our member owners. 

Remember, we’re just one call or click 
away, so please reach out with any questions 
about your electric service or bills — we’re 
here to help.  

For the latest updates 
o n  F e d e r a t e d ’ s 
programs, service & 
outages follow us on 
our Facebook page.


